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President’s Message
By: Troy McQuillen, Kirkwood Community College

I can believe that most would agree in that the year has moved very fast.  The beautiful weather this 
fall was quickly forgotten in the drastic temperature declines to prove that the Iowa winters were 
back.  As I type this month’s president’s message on the cold winter day, I am proud of the fact that 

the organization has grown in membership, accomplished several of the yearly goals, and sponsored 
four successful workshops across the state.  The board of directors all shared this responsibility and 
I thank them for this year’s service.  One board member that will be retiring from the board for now is 
Tim Van Loo, CSFM.  Tim has been on the ISTMA board in several capacities and has provided ex-
pertise, guidance, and support for the organization.  We are all happy in that Tim will still serve as the 
ISTMA representative on the ITI board and continue his engagement with the ISTMA board.

Following the January ISTMA annual meeting, I will be transitioning into the Past President’s roll and 
Elliott Josephson will become your 2017-2018 ISTMA president.  I am trilled in that Elliott will build on 
the ISTMA mission and be very strategic about the board’s future plans.  

The board is also excited to be back in Des Moines for the 83rd Iowa Turfgrass Conference on Jan-
uary 17th-19th.  We hope that most of you have already reserved your spot, as this year will be filled 
with top quality education and a full trade show.  We are also happy to announce that the ISTMA 
membership social will be back at the I-Cub Club Suite in Principal Park on Tuesday, January 17th 
starting at 5:30 p.m. All are welcome to attend.  On Wednesday afternoon of the Iowa Turfgrass Con-
ference, the ISTMA annual meeting will be held for which we will recognize our 2016 award winners, 
vote on the new board of directors, and update the membership on the strategic plans for the upcom-
ing year.  

I wish everyone a happy holidays and I look forward to catching up at the Iowa Turfgrass Conference.  
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Using Your Time Wisely
By: Randy Robinson, Chapter Executive

We have been told to use our time 
wisely, all our lives.  I expect we will 
forever.  So, why am I saying it?  The 

nice thing about winters in Iowa is that you 
really can’t get much done with turf.  This, in 
turn, gives you ample time to concentrate and 
reflect on the previous year.  What worked 
well?  What didn’t work well?  What can I 
improve on?  How can I be the best “me” that I 
can be?  All great questions to think about and 
I think I may be able to help. 

The 2017 Iowa Turfgrass Conference is al-
most here.  The event will be held on January 

17-19 at the Prairie Meadows Event Center.  
You might be asking, is this some kind of 
shameless plug by Randy to get us to confer-
ence?  No, it’s not.  What it is, is a reminder 
that there is an event, built for you!  Let’s ex-
amine the questions I mentioned above. 

What worked well?  At the conference, you 
can tell others what worked well for you, and 
learn from what worked well for others.  You 
will hear from experts from around the industry 
on trends and ideas to improve your job. 

What didn’t work well?  By networking with 
others, you will find 
we all have the 
same problems, the 
same difficulties, 
and someone out 
there has found a 
way to make it all 
better.  Whether 
it be an industry 
expert or other in-
dustry professional, 
such as yourself, 
somebody will have 
some great insight 
on what you are 
dealing with. 

What can I im-
prove on?  Wheth-
er you like it or not, 
we are never too old  
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to learn.  Even you, Mr. Joe Wagner (that’s go-
ing to get me a phone call).  There is always 
room for improvement; always room to be the 
best you can be.  At the conference, you will 
find what you need to improve, trust me. 

How can I be the best “me” that I can be? This 
one is on you.  If you aren’t motivated, don’t 
work hard, and give it your all, all the time, you 
will never be the best you.  At the conference 
there will be numerous talks about being the 
best you.  Whether it be agronomically, pro-
fessionally, or personally.  We have all those 
areas covered. 

I guess the better question would be, why 
wouldn’t you go to the Iowa Turfgrass Confer-
ence?   

Just a reminder for members, the annual 
meeting will be on Wednesday, January 18 at 
3:00pm during the Sports Turf Session at con-
ference.  Don’t miss out on what is going on 
in the ISTMA, where is the association going, 
and all the well deserving award winners. 

One more thing that would fall under using 
your time wisely.  Take time to thank your ven-
dors!  They are there when you call and they 
are there to sponsor and support your con-
tinuing education.  The ISTMA is blessed with 
numerous vendors that support the associa-
tion.  I can’t tell you what to do, but think about 
supporting vendor members above all others, 
they’re the ones supporting you. 

Have a blessed and safe holiday season ev-
eryone!

Thanks for a great 2016!
True prosperity is measured by the strength of our relationships. 
Thank you for giving us the opportunity to build a lasting relationship with you. 

563 340 8873
Curt Mattan – Sales Manager

Company
ACME Materials

Premium Sand for Golf and Athletic Turf

Bunker Sand  •  Topdressing  •  Divot Mix www.acmematerialsco.com
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Successes and Failures
By: Elliott Josephson, Prairie Ridge Sports Complex

I hope everyone’s fall went well and that you 
were able to take advantage of the warmer 
temperatures in October and November. 

As we enter the winter months, I hope everyone 
takes the time to reflect on the good things you 
have done this year as well as the bad. I had 
a meeting with the director of our Parks and 
Rec Department this past week and he wants a 
report on our department’s successes and chal-
lenges. I can give successes, but challenges is 
a hard one as we are challenged every day. I 
would rather call it what it is, failures.

With the season coming to an end, my mind and 
body are ready to shut down and take a break.  
I find it easy to remember the good things we 
did this year and even easier to remember what 
things we did that failed. As managers we all 
strive to have the best playing surfaces we can 
with the budgets we are given and trying new 
ways of doing something is great, but may not 
always be the best idea. I like to take chances 
and try new ways of doing things and some-
times the results are great and many of you 

With an increase in events and the same 
amount of staff, and hopefully an increase in 
budget (even if minimal), we need to be more 
creative to be more successful. So as you are 
hopefully enjoying a slower time of year, be sure 
to take time and enjoy your accomplishments 
and your successes! I am sure that even if you 
had a failure, your fields were the best they 
could be and next year they will be even better 
because of that failed idea. Try to take the time 
to speak to someone in your area and see what 
successes or failures they may have had this 
year and discuss how you can help each other 
next year. I talk to different members in our or-
ganization year round and am always interested 
to hear successes and failures, and get a differ-
ent view on how I can implement ideas to make 
my fields better. 

If you see me in Des Moines in January at the 
Iowa Turfgrass Conference, let me know about 
your successes and failures. I would love to 
hear them and would be happy to share with 
you my failures and how I plan to turn them into 
successes.

have heard of those results, but I have 
also tried new things this year that you ha-
ven’t heard about because they were not 
as successful as I would have liked. I am 
not saying they failed, but the results or 
timing was not the best. Over the next few 
weeks my staff and I will sit down to look 
at our notes to discuss what worked and 
how to implement those ideas more, as 
well as what didn’t work, why it didn’t work, 
and what we can change to get the results 
that we are aiming for and turn those failed 
ideas into successful ones. 



The ISTMA would like to congrat-
ulate members Elliott Josephson 
and Jason Kaiser for being one of 
the first sports turf facilities in the 

country to achieve STMA’s new En-
vironmental Facility Certification. 

Congratulations

Interested in becoming an Enironmentally Certified Facility? 

Visit http://www.stma.org/environmental-facility-certification-program or speak with an ISTMA board mem-
ber. The program was developed to help document the environmental stewardship of STMA members and is 

awarded to the facility. The program involves an electronic assessment, which you can take from any computer 
or smart device. After you have completed the assessment, STMA will score it. If you have achieved 80 per-

cent compliance on each of the 10 sections, you will be notified that you passed. The next step is to engage an 
attester who can do a walk-through of the facility with you to validate your environmental practices. STMA will 
provide an electronic assessment form to the attester. If the attester verifies your practices, the facility will be 

designated an STMA Certified Facility for Environmentally Responsible Management. You can choose recogni-
tion for your facility through a plaque or a banner. A $100 fee will be charged once your facility achieves certifi-

cation, which includes the recognition materials.



Tuesday, January 17, 2017

9:00am - 10:00am Athletic Field Safety and Performance Update
Adam Thoms, PhD, Iowa State University

Common Mistakes in Sports Turf Design and Maintenance
Aaron Patton, PhD, Purdue University

10:15am - 11:00am

11:15am - 12:00pm First and Foremost - Be an Agronomist
Michael Goatley, PhD, Virginia Tech University

Finding Happiness in a Stressful World
Lisa Goatley, M.S., LPC, The Cascade Group

12:45pm - 1:30pm

1:45pm - 2:30pm

2:45pm - 4:30pm

Using Social Media in the Green Industry
Jared Hoyle, PhD, Kansas State University

Hire, Manage, and Develop Your Team
Roger Stewart, CGCS, TPC Twin Cities

2017 Iowa Turfgrass 
Conference & Trade Show



Wednesday, January 18, 2017

9:00am - 9:45am Awards & Scholarships
Troy McQuillen, Kirkwood Community College

New Products
Exhibitors

9:45am - 10:00am

10:00am - 11:00am Staying on Course: Helping Your Family Survive Your Work
Michael and Lisa Goatley

Trade Show Grand Opening11:00am - 1:00pm

1:00pm - 2:45pm

3:00pm - 4:00pm

The Benefits of Oxygen: How to Maintain Oxygen Levels in our Rootzone
David Doherty, International Sports Turf Research Center

ISTMA Annual Meeting
Troy McQuillen, ISTMA President

Thursday, January 19, 2017

9:30am - 9:45am

9:45am - 10:45am

Preparing NFL Fields from the Super Bowl to England
Georgeanna Heitshusen

Iowa Tax and Labor Laws Update
Doug Stuyk



Michael and Lisa Goatley

Careers in the turf industry present 
challenges in maintaining an appropri-
ate balance between work and family 
life.  Jobs in this industry are prone to 
have very long and unpredictable hours 
under very stressful mental and physi-
cal conditions.  It is not uncommon for 
family relationships to suffer when work 
demands are high.  This presentation will 
detail numerous skills and strategies that 
one can implement to achieve healthy 
relationships at both work and home.

Please join us in the General Session on Wednesday, January 18! 

Keynote Speakers

Prairie Meadows Casino, Racetrack, and Hotel

1 Prairie Meadows Dr, Altoona, IA 50009

Call 515-957-3000 and reference: Iowa Turfgrass Conference
Use Group ID# 01162017TUR to reserve room(s) online

BOOK ONLINE:
http://uspmc.webhotel.microsdc.us/

RATES:
Rates start at $106 per night

Hotel Cutoff Date is Friday, December 23, 2016



          Full Conference Registration includes education, lunches, trade show, and PAT

  Golf Course Workshop

  Lawn Care & Landscape Workshop

  Sports Turf Workshop

  Turfgrass Management Workshop

3-
D

ay

          Tues & Wed Registration includes education, lunches, and trade show

  Golf Course Workshop

  Lawn Care & Landscape Workshop

  Sports Turf Workshop

  Turfgrass Management Workshop

          Wed & Thurs Registration includes education, lunches, trade show, and PAT

2-
D

ay

          Tuesday Registration includes workshop and lunch

  Golf Course Workshop

  Lawn Care & Landscape Workshop

  Sports Turf Workshop

  Turfgrass Management Workshop

          Wednesday Registration includes education, lunch, and trade show 

          Thursday Registration includes education, lunch, trade show, and PAT

          Pesticide Applicator Training (PAT) ONLY

1-
D

ay
2017 Turfgrass Conference & Trade show

          ISTMA Membership Social Complimentary for ISTMA members, Tuesday 5:00 PM

          Iowa GCSA Member Breakfast Thursday 6:30 AM

          Spouse Registration Complimentary

              Name:

          Turfgrass Research Donation

A
dd

-o
ns

Name: ________________________________________________  Email: ________________________________________

Company / Organization: ________________________________________________ Phone: ________________________

Address: _____________________________________________________________________________________________

$60 $215 ($230) $235 ($260)

$50

$40

$195 ($210)

$165 ($180)

$215 ($230)

$175 ($190)

Students

$30

$20
$20
$50

$150 ($165)

$120 ($135) 
$120 ($135)
$50 ($50)

$160 ($175)

$130 ($145)
$130 ($145)
$55 ($55)

$0
$20
$0

$0
$20
$0

$0
$20
$0

Onsite
& 

After
1 / 1 / 17

Your
Selections

  $

  $

  $

  $

  $
  $
  $

  $
  $
  $

  $

Attendee Registration Form
January 17 - 19, 2017     |     The Meadows Event Center     |     Altoona, Iowa

Contact information  Please print all information clearly and exactly as you wish it to appear on your name badge.1

Registration  Please choose your conference package and any additional options. Non-member prices listed in parentheses.2

    Membership       Iowa GCSA       ISTMA       IPLCA       IGA       ISBGA       IPRA

3 method of payment            Check Enclosed       OR           Visa           Mastercard           American Express

Card Number: __________________________________________ Exp. Date: ________________ CVV #: ______________

Name on Card: _________________________________________ Signature: _____________________________________

Regular 
Registration 

Iowa Turfgrass Institute     |     1605 North Ankeny Boulevard, Suite 210, Ankeny, Iowa 50023
Phone: 515.635.0306     |     Fax: 515.635.0306     |     Email: randy@iowaturfgrass.org

  $Total

***Non-member prices listed in parentheses
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Candidates for Exhibitor Director

Travis Dykstra
Van Wall Equipment
ISTMA Member - 1 year

Employment History
 Van Wall Equipment (August 2015 - Present)
 JW Turf (February 2013 - August 2015)
 St. Charles Country Club (September 2010 - February 2013)
 Prairie Landing Golf Club (August 2007 - September 2010)
 Moonlight Basin (May 2006 - August 2007)
 Yellowstone Club (2005)
 Veenker Memorial Golf Club (2002 - 2005)
 Sibley Golf & Country Club (1998 - 2003)

Personal Information / Family / Hobbies
 I grew up in northwest Iowa, and have been married to my wife, Brooke, for nine years. We have two daughters, 
 Avery, four-years-old, and Brinley, one-year-old. When time allows, I enjoy hunting / fishing, and watching ISU 
 sporting events.     

Education
 Iowa State University - Bachelor of Science

Goals as a Board Member
 As a Board Member of the ISTMA, I would work to provide our members with valuable education opportunities 
 that they can benefit from and utilize at their facility throughout their career. In addition, I’d like to continue 
 membership growth and involvement by promoting the association through social media, workshops, and student 
 involvement. 

Ross Huff
D & K Products
ISTMA Member - 11 years

Employment History
 D & K Products
 City of Iowa City
 University of Iowa

Personal Information / Family / Hobbies
 My wife, Kate, and I have two boys, Rhett, two-years-old, and Reid, seven-months-old, and we live in Indianola.   
 Kate is a kindergarten teacher in the Indianola School District.  We enjoy taking the boys to Indianola sporting  
 events and doing anything outside.  Golfing and hunting are the way I spend my few minutes of free time.                    

Education
 Coe College - Bachelor of Arts
 Kirkwood Community College - Associate of Applied Science

Goals as a Board Member
 My goal as a board member would be to grow the membership, help promote the great events that are currently 
 offered, and help continue the current success of the ISTMA.
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Candidates for At-Large Director

Colin Stuhr
City of Iowa City - Assistant Turf Specialist
ISTMA Member - 4 years

Employment History
 City of Iowa City (October 2014 - Present)
 University of Iowa, seasonal (2011 - Present)
 Clinton Lumberkings (2010)

Personal Information / Family / Hobbies
 I am your basic outdoorsman. I enjoy fishing, camping and hunting. I have a three and a half year old, chocolate 
 lab named Chase; he is my duck hunting partner. I have recently just started bow hunting as well and bagged my 
 first doe on November 8th, 2015. I am from eastern Iowa and I am now purchasing a house in West Branch, Iowa.

Education
 Kirkwood Community College - Associate of Applied Science

Goals as a Board Member
 My first goal as a board member is to make education workshops and conference sessions more available and 
 useful for ISTMA members. Another goal is creating more benefits for all Turf Managers and finding out what 
 Turf Mangers and Employers need concerning these benefits. I would like to get younger Sports Turf Managers 
 involved and knowledgeable about the Sports Turf Industry. With the knowledge and resources we have within our 
 chapter I have always felt we need to help less fortunate Communities / School Districts, via workshop or workday. 
 I consider it an honor to run for a seat on the Board of Directors of the Iowa Sports Turf Managers Association.

Notice of 2017 ISTMA Annual Meeting

Wednesday, January 18, 2017

Prairie Meadows Event Center
Skinner Ballroom B

3:00 PM

• Congratulate your 2017 association award winners
• Elect your 2017 board of directors
• Engage in important association discussions
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Each year, the ISTMA board of directors chooses an individual who has shown outstanding com-
mitment, contribution, and years of service to the state’s sports turf industry for the Golden Cleat 
Award. The 2015 recipient of this award has undoubtably fulfilled these roles and has set the 

gold standard for this prestigious award moving forward. On January 28, 2016, Lynda Wightman was 
awarded the 2015 ISTMA Golden Cleat Award, an award which seemed destined to be hers. Thank 
you, Lynda, for all you do for the ISTMA and our great sports turf industry as a whole!

1) How did you become interested in the turfgrass industry?

My ex-husband, Steve Wightman, was the sports turf manager for the Denver Broncos in the 1980’s. 
He went on to take care of Jack Murphy Stadium (San Diego Chargers and Padres) for over 20 years 

Lynda Wightman
2016 Golden Cleat Award Recipient

after that. He exposed me to the won-
derful people in charge of athletic fields, 
across the nation and world.

2) What does your current job consist 
of?

I am the Industry Relations Manager for 
Hunter Industries. I am constantly trying 
to teach existing managers / students / 
instructors about the importance of effi-
cient irrigation practices in their turf and 
landscape areas. Safety is the number 
one most important factor and you can’t 
have that without uniform coverage from 

 

 
Dan Klindt 

Seed Chemicals 
Fertilizer Ice Melters 

563-370-2515 
dklindt@goldstarfs.com 



Sideline Report     |     December 2016    15

0 4 0 3 0 2 0 1 0

a properly working irrigation system. I also represent Hunter in many of our industry-related associa-
tions around the world. STMA is my favorite, by far, because of the wonderful people involved.

3) How has the business changed over the years?

Technology has certainly helped, but sometimes I wonder if it hasn’t forced many of us to forget about 
the basics: hand writing notes, picking up the phone for networking opportunities, “thank you’s” on a 
daily basis.

4) What advice would you give to someone starting out in the turfgrass industry?

Find a school that offers an excellent turf program, AND includes irrigation as part of the program.

5) What are your hobbies outside of work?

DESIGN, CONSTRUCTION , & RENOVATIONS OF 
SPORT FIELDS 

*PO BOX 400 * 98 E. CEMETERY RD. * FAIRFAX, IA  52228 * 

* 800-396-7917 * pacesupplyia.com * info@pacesupplyia.com* 

Everyone who knows me, realizes that there 
really isn’t much time outside of Hunter In-
dustries! I do love to toss a line in a Montana 
stream, garden and can my harvest, and 
share my beautiful home in Missoula, Mon-
tana with anyone who wants to enjoy it, too!

6) If you weren't in your current position, 
what else would you be doing?

Wow. After 32 years with Hunter that is a 
hard question to answer! I love my company 
and what I do.

7) What has ISTMA meant to you?

An unbelievable opportunity to network with 
the most professional sports field managers 
in the industry. The other chapter members: 
commercial, educators, students, also make 
up the complete package of a great group of 
professionals who truly care about the indus-
try. While working with the various BOD’s in 
developing strategic plans for ISTMA, it has 
helped me grow as an individual and allowed 
me to share experience and knowledge I’ve 
gained through the years.
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8) Who has been / was your role model or mentor in the industry?

My  mother: always do things to make others feel needed and necessary!

My first boss: Chuck Huston; fail at what you do and then learn from it.

My very good friend, Mike Andresen, CSFM: love life and live it to its fullest - keep smiling.

9) What do you see in the sports turf manager's future?

We NEED more students to go through the various programs in the schools. There are many jobs 
coming available and we don’t have the next generation ready for them. Also, water conservation isn’t 
just for states like California anymore. Iowa is under water quality and quantity alerts: the sports turf 
manager HAS to be aware of how water affects the field health and supports the sustainable practic-
es we should all be doing.

10) What does winning the Golden Cleat Award mean to you?

More humbling than you will ever experience. My friendship with all of these members has meant an 
unbelievable amount to me. I love that I can pick up the phone and call any of them, to ask questions 
I don’t have the answers to. It is an honor to work with all of these professionals in helping them do 
better at what they do!

Golden Cleat Award Recipient, Lynda Wightman



The ISTMA will host an exciting opportunity to socialize with your peers 
and vendors during the 2017 Iowa Turfgrass Conference and Trade Show. 
On Tuesday evening following the Sports Turf Workshop, the ISTMA will 
be having a social in the Cub Club Restaurant, at Principal Park. Heavy 

hors d’oeuvres and a cash bar will be available. 

Join the ISTMA for a great night of remembering the 2017 season with a 
short program and great networking! 

Please RSVP on your conference registration or email to Shawn Fopma at 
shawn@iowaturfgrass.org.

2017 ISTMA Membership Social
Cub Club Restaurant | 5:30 PM | Tuesday, January 17, 2017



18    Iowa Sports Turf Managers Association

1 42 30 0 0 0 5 0 4 0 3 0 2 0 1 0

The growing season has come to an end 
and we can all take a deep breath and 
relax a little. And then, soon enough, 

start preparing for the next one. I could sit 
here and discuss putting your fields to bed for 
the winter, or look back at the good, bad, and 
the should haves this past season, but this 
time I have a different direction I would like to 
go. 
 

Like many of you, I am an avid hunter. So, at 
this time of year we look forward to getting on 
the water to duck hunt or in a tree to wait for 
the big one to stop by. I look to take time off at 
this time of year to give myself the best oppor-
tunity to have a successful hunt and to hope-
fully get the trophy animal I have been waiting 
for. With that being said, I know that the end of 
the year is just as important as the beginning 
of the growing season. 

Preparing for the Future
By: Colin Stuhr, City of Iowa City

All of  us at D & K Products would like to 
take a moment to wish everyone a very 

Merry Christmas and a safe and 
Happy New Year.

Happy Holidays

Des Moines Of ce (800) 798-9352
Cedar Rapids (319) 409-1195 
Omaha Of ce (402) 201-2521

Bettendorf  Of ce (563) 823-1842
www.dkturf.com

 
As is true for our facilities as well as 
many of yours, the event season has 
come to an end. With the end of the sea-
son comes the task of getting things shut 
down for the winter. Before attempting 
to take time off from work, I do my best 
to get most of the winterization process 
done ahead of time. Nothing ruins what 
is supposed to be a good vacation in 
the deer stand like feeling guilty for not 
being at work when your employees are 
hard at it. Having the right co-workers 
and employees ready and willing to step 
up and fill in with daily tasks, events, and 
important winterization processes is the 
key to success. Not only is it necessary 
for success, but it allows us all to let our 
minds stray from work a little bit and en-
joy the time off that we deserve. 

Having those co-workers and employ-
ees ready to cover for you while you are 
enjoying your vacation or hunting days 
doesn’t just happen overnight, it begins 
the first day they show up for work. As a 
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mentor, I try my best to introduce each individ-
ual to every inch of the facility and teach my 
employees all of the little details there are to 
know to ensure we have a successful day and 
year. My ultimate goal is to make sure that 
each employee knows as much as I do by the 
time they are done working with me. Training 
new employees on the science of sports turf 
management is important, but it is not all that 
we need to cover with them in preparation for 
their upcoming careers in the industry. In order 
to have employees ready to cover us when we 
are gone, and eventually maintain their own 
turf and athletic fields at high levels, there are 
other skill sets we need to teach them. Our 
positions require us to be able to manage em-
ployees on a daily and weekly basis, keep an 
eye on current events, know what to prepare 
for future events, and communicate effectively 

with the public, administration, and coaches. 
All of these skills are necessary for us to be 
successful, and they are the things we need to 
teach our employees to prepare them properly 
for their future. 

I wanted to take this time to address this 
subject to ensure that you as an employer 
and mentor are training your employees and 
interns to prepare them for times when you 
may not be there. Having them ready to cov-
er for you and take on different tasks gives 
them the ability to learn and you the chance to 
enjoy your much needed time off. In addition 
to covering for you, what you teach them will 
prepare them for their future. This future may 
be one in the sports turf industry or not, but 
the skills you teach them will assist them in 
whichever path they choose to take in life. 

Toro Sand Pro® 

Features

• Kawasaki®12.2 hp (9.1 kW) gas engine
• Power steering via independent control sticks
• Transport speed of 12 mph
• Patent-pending “flex” tooth rake system
• Integrated nail drag/flex groomer for
infield grooming (patent-pending)
• Hydraulic-powered rear attachment lift

MTI Distributing
www.Mtidistributing.com

(515) 661-6800
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With all the holiday shopping that I have 
been doing for the last several weeks, I 
have found I am doing more and more of 

it online.  Almost every gift or personal purchase 
that I have made this fall is from a computer or 
smart phone.  Whether it’s because I don’t want 
to fight the crowds, or the ease of returns, or I’m 
just getting lazy, I’m not sure.  The statistics in 
the media say the same thing, that every year 
more people are spending more and more money 
online.  I’m not just talking about gift giving, or that 
pair of shoes, online purchases are filtering into 
nearly everything you buy!  You can order grocer-
ies and have them delivered within hours to your 
house!  This trend has gotten me thinking about 
our industry and how purchasing trends will affect 
all of our businesses.    

I feel that my business is ahead of the ‘curve’ 
in bringing technology to the end user in terms 
of products and services, but not necessarily in 
terms of HOW customers find us and actually 
PLACE the orders.  How does your particular 
facility (or marketing plan) hold up to the changing 
demands and purchasing decisions of custom-
ers?  Are we as businesses equipped or adapt-
ing quickly enough to changing technology and 
ways end users buy our products and services?  I 
would venture to say that most of us are behind 
the proverbial ‘curve’ on adapting to the latest 
buying trends.  

Now, I would like to think that from my business 
perspective that there will always be a need for 
a sales consultant to call on you, the sports turf 
manager, for the many reasons that you all let us 
in the door:  trouble shooting, expertise, trends, 
local issues, and so on.  But at the end of the 
day you have a plethora of ways you can actually 
order and get products in the door.  How are your 
customers and sports teams making their deci-
sions of where to host the next game or tourna-
ment?  Is it just location, or field conditions, or 

ease of scheduling?  There are probably a thou-
sand different reasons, but the main question to 
me is how are they finding your facility and how 
easy is it for them to do business with you?  

I struggle with many aspects of business own-
ership:  marketing budgets, social media efforts, 
and order and delivery options.  My main goal is 
to bring high quality products, service, and exper-
tise to you all, but I am always thinking about how 
to make it as easy as possible to do business with 
us.  I hope it is at the forefront of your marketing 
plan as well.  It’s a changing world, and those best 
prepared for change will be ahead of the game.  

On a side note, I will be stepping down as the Ex-
hibitor Director for ISTMA at the 2017 Iowa Turf-
grass Conference.  It has been a pleasure to work 
with the other board members and the Turfgrass 
Office over the last several years and to serve the 
membership.  Thank you all for your friendship 
and support!  Hope to see you all at Conference!

Buying Decisions
By: Brent Smith, Floratine Central Turf Products



The ISTMA greatly appreciates 
the support of the following 
sponsors for their generous 
support of the 2016 Winter Work-
shop: 

D & K Products
MBA Incorporated
Redline Golf & Sport Sand
Shive-Hattery

Kirkwood’s beautiful Horticulture Building played 
host to the Winter Workshop

Tim Van Loo, CSFM explains the process of 
becoming an environmentally certified facility

Troy McQuillen led attendees on a tour of 
Kirkwood’s campus and facilities 

ISTMA heads indoors for the 
final workshop of 2016

Jon Fitch, of Shive-Hattery, spoke about the pro-
cess of updating Kirkwood’s ballfields 
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Mike Andresen @MandreseMike . Dec 10
Blessed to check a big one off the bucket list. Allen’s got 
field perfect...ready for snow.Iowa STMA

@iowa_stma
ISTMA will be the recognized lead-
er in strengthening the Sports Turf 
Industry and enhancing members’ 
competence and acknowledge-
ment of their professionalism.

West Marshall Turf @DougW14 . Dec 8
Another learning exp. with pond repair. Making progress 
but freezing temps winning now. Started too late.

Patrick Wynja @PWynja . Dec 6
One of my favorite things to do....sharpen chainsaw 
chains

  What’s happening on Twitter?

  Who To Follow
Iowa STMA @iowa_stma

IA Turfgrass Office @Iaturfinstitute



Extension Fundraiser

Hillcrest Country Club
Adel, Iowa
Host: Paul Mayhugh

18
MAY

Field Day Classic

Ballard Golf & Country Club
Huxley, Iowa
Host: Tyler Rabey

20
JULY

Field Day

ISU Turfgrass Research Station
Ames, Iowa

28
JULY

ITI Benefit Tournament

Elmcrest Country Club
Cedar Rapids, Iowa
Host: Clayton Krieger

22
SEPT

Spring Workshop

Burlington High School
Burlington, Iowa
Host: Paul Swafford

27
APR

Summer Workshop

Pella Sports Complex
Pella, Iowa
Hosts: Nunnikhoven & Vos

29
JUNE

Fall Workshop

City of Sioux Center
Sioux Center, Iowa
Host: Lee Van Meeteren

07
SEPT

Winter Workshop

Kirkwood Community College
Cedar Rapids, Iowa
Host: Troy McQuillen

01
DEC

Iowa Turfgrass Conference

Prairie Meadows Event Center
Altoona, Iowa

17
JAN

    2016 Calendar of Events



2016 ISTMA Board of Directors

Lee Van Meeteren
Southwest Director
City of Sioux Center
335 1st Ave NE
Sioux Center, IA 51250
712-722-0761
leevm@siouxcenter.org

Colin Stuhr
Southeast Director
City of Iowa City
203 North 5th St
West Branch, IA 52358
563-271-7966
colin-stuhr@iowa-city.org

Brad Thedens 
At-Large Director
City of Sioux Falls Parks & Rec
2401 West 49th St
Sioux Falls, SD 57105
605-359-0323
bradley.thedens@gmail.com 

Shaun Eberhart 
At-Large Director
Northeast Community School District
3690 Hwy 136
Goose Lake, IA 52750
563-249-4549
shaun.eberhart@northeast.k12.ia.us 

Brent Smith
Exhibitor Director
Floratine Central Turf Products
2738 222nd Street
DeWitt, IA 52742
563-210-1616 (work)
thestrongestturf@hotmail.com  
 
Casey Scheidel, CSFM 
At-Large Director
I-Cubs Sports Turf
1 Line Drive
Des Moines, IA 50309
515-243-6111 (work)
caseys@iowacubs.com

Tim Van Loo, CSFM
Past - President
ISU Athletics
1800 S. 4th St. Jacobson Bldg 
Ames, IA 50011
515-509-8035 (cell)
vanlooti@iastate.edu

Dr. Adam Thoms
Ex-Officio Director
Iowa State University
222 Horticulture Hall
Ames, IA 50011
865-257-3047
athoms@iastate.edu

Troy McQuillen
President
Kirkwood Community College
6301 Kirkwood Blvd SW
Cedar Rapids, IA 52404
319-398-5441
troy.mcquillen@kirkwood.edu

Elliott Josephson
Vice President
Prairie Ridge Sports Complex
220 West First St 
Ankeny, IA 50023
515-963-3577
ejosephson@ankenyiowa.gov
 
Zach Smith 
Northwest Director
Council Bluffs Sports Complex
2900 Richard Downing Ave
Council Bluffs, IA 51503
402-699-1497
zsmith@councilbluffs-ia.gov 
 
Ben Grimm
Northeast Director
Iowa City Community School District
1137 South Riverside Dr
Iowa City, IA 52246
319-540-5398
grimm.ben@iowacityschools.org


